General Education Assessment: Professional Readiness Results 2021-22
What do we mean by Professional Readiness?
Virginia Western describes Professional Readiness as the ability to work well with others and display situationally and culturally appropriate demeanor and behavior.

A student that demonstrates professional Readiness will exhibit the following characteristics:
· strong management skills
· consistent attendance
· strong interpersonal skills
· positive workplace demeanor

How do we assess Professional Readiness?
Professional Readiness was assessed by 1 direct method of assessment and 2 indirect methods of assessment.

Direct Assessment Method
Professional Readiness was assessed by faculty using a rubric on selected artifacts; this rubric can be found in Appendix A. The threshold of acceptability was that 75% of students would earn an average rating of 2 and the target was an average rating of a 3. 

Population for Direct Assessment Method 
190 artifacts were assessed for 185 unique students for the Professional Readiness General Education Assessment. This represents 4.3% of the target population, program placed students (n=4272). The table below provides the respondent populations gender, race/ethnicity, degree type, and course modality.



Table 1 Respondent Population Demographics
	Category
	n
	Percentage

	Gender
	 
	 

	Female
	117
	63.24%

	Male
	67
	36.22%

	Not specified
	*
	0.54%

	Race/ Ethnicity
	 
	 

	Asian
	10
	5.41%

	Black
	18
	9.73%

	Hispanic
	16
	8.65%

	Not Specified
	*
	2.16%

	Two or More
	9
	4.86%

	White
	128
	69.19%

	Degree Type
	 
	 

	AA
	*
	1.62%

	AAS
	38
	20.54%

	AS
	126
	68.11%

	CERT
	6
	3.24%

	CSC
	12
	6.49%

	Modality**
	 
	 

	Face-to-Face
	123
	64.74%

	Hybrid
	16
	8.42%

	Online Asynchronous
	31
	16.32%

	Online Synchronous
	20
	10.53%

	Notes: * n is less than 5; ** students in multiple modalities 




Indirect Assessment Method 1

[bookmark: _Hlk103774404]To assess professional readiness for graduates, a graduation survey was conducted which asked graduates to rate their satisfaction with the professional readiness education they received while at Virginia Western; this survey question can be found in Appendix B. The threshold of acceptability was that 85% of respondents would rate their satisfaction with their professional readiness education as a 3 or better.  The target for this method was that 75% of respondents will rate their satisfaction with their professional readiness education as a 4 or better.



Population
The sample population was 816 with 157 graduates responding. This is a response rate of 19.2%.

Table 2 Respondent Population Demographics	
	Category
	n
	Percentage

	Gender
	 
	 

	Female
	113
	71.97%

	Male
	43
	27.39%

	Not specified
	*
	0.64%

	Race/ Ethnicity
	 
	 

	Asian
	7
	4.46%

	Black
	19
	12.10%

	Hispanic
	6
	3.82%

	Not Specified
	*
	1.27%

	Two or More
	*
	2.55%

	White
	119
	75.80%

	Degree Type
	 
	 

	AA
	7
	4.46%

	AAS
	54
	34.39%

	AS
	61
	38.85%

	CERT
	8
	5.10%

	CSC
	27
	17.20%

	Notes: * n is less than 5





Indirect Assessment Method 2
[bookmark: _Hlk103774426]
To assess professional readiness with the alumni population, Virginia Western conducted an alumni survey which asked alumni to rate their satisfaction with the professional readiness education they received while at Virginia Western; this survey question can be found in Appendix B. The threshold of acceptability was that 85% of respondents would rate their satisfaction with their professional readiness education as a 3 or better.  The target for this method was that 75% of respondents will rate their satisfaction with their professional readiness education as a 4 or better.

Population:
The 2442 individuals who either graduated during the 2020-2021 academic year or who attended during the 2020-2021 academic year and did not return for the 2021-2022 academic year were sent the survey.  There was a response rate of 5.4% with 133 individuals responding to the survey. 

Table 3 Respondent Population Demographics
	Category
	n
	Percentage

	Gender
	 
	 

	Female
	83
	62.41%

	Male
	48
	36.09%

	Not specified
	*
	1.50%

	Race/ Ethnicity
	 
	 

	Asian
	*
	3.01%

	Black
	15
	11.28%

	Hispanic
	8
	6.02%

	Not Specified
	*
	2.26%

	Two or More
	*
	1.50%

	White
	101
	75.94%

	Degree Type
	 
	 

	AA
	*
	3.01%

	AAS
	35
	26.32%

	AS
	34
	25.56%

	CERT
	5
	3.76%

	CSC
	55
	41.35%

	Graduation Status
	 
	 

	Did Not Graduate
	39
	29.32%

	Graduated
	94
	70.68%

	Notes: * n is less than 5

	






What were our results?

Direct Assessment: 
Method 1: Artifacts-based Assessments
	
Overall
190 artifacts were assessed across 185 students. Some artifacts assessed multiple of the professional readiness learning objectives. As depicted in Table 1 below, 92.1% of the artifacts met the threshold score of 2.00 for professional readiness; this exceeds the 75% threshold of acceptability. Additionally, with an average artifact score of 3.19, the target artifact score of 3.00 was achieved. 

Table 1. Professional Readiness by Individual Student Learning Outcomes
	[bookmark: _Hlk104211707]
	Total number of artifacts assessed (N)*
	Average Score
	Number of students that met threshold (n)
	Percent of students that met threshold (%)

	Professional Readiness
	1096
	3.19
	1009
	92.1%

	Attendance/Accountability
	172
	3.35
	156
	90.7%

	Communication Skills
	189
	3.15
	178
	94.2%

	Participation/Teamwork
	173
	3.17
	161
	93.1%

	Quality of Work/Work Ethic
	188
	3.10
	168
	89.4%

	Time Management
	188
	3.13
	170
	90.4%

	Workplace Demeanor
	186
	3.32
	176
	94.6%


* Artifact/student counted for each learning outcome that it assesses/it is assessed for.


Modality
Professional Readiness was assessed across four modalities – face-to-face, hybrid, online asynchronous, and online synchronous sections. As depicted in Table 2 below, all modalities met the 75% threshold of acceptability for percentage of students that met the threshold score of 2.00 – 91.1% of students in face-to-face sections met the threshold (N=123), 81.3% of students enrolled in hybrid sections met the threshold (N=16), 96.8% of students enrolled in online asynchronous sections met the threshold (N=31), and 100.0% of students in online synchronous sections met the threshold (N=20).

As shown in Table 2, the average score met the target score of 3.00 in face-to-face, online asynchronous, and online synchronous modalities (3.20, 3.07, and 3.58, respectively). Students enrolled in hybrid sections met the threshold score of acceptability (2.00) with an average score of 2.85.



Table 2. Professional Readiness by Modality
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall 
	190
	3.19
	175
	92.1%

	Face-to-Face
	123
	3.20
	112
	91.1%

	Hybrid
	16
	2.85
	13
	81.3%

	Online – Asynchronous
	31
	3.07
	30
	96.8%

	Online - Synchronous
	20
	3.58
	20
	100.0%




Gender
[bookmark: _Hlk101865803][bookmark: _Hlk101865933]As depicted in Table 3 below, all genders met the 75% threshold of acceptability for percentage of students who met the threshold score of 2.00 – 91.7% of female students met the threshold (N=121) 92.6% of male students met the threshold (N=68), and 100.0% students with unspecified gender met the threshold (N<10).  Table 3 also establishes the average score met the target score of 3.00 for females and males (3.24 and 3.11, respectively). Students with an unspecified gender met the threshold score of acceptability (2.00) with an average score of 2.17.  



Table 3. Professional Readiness by Gender
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	190
	3.19
	175
	92.1%

	Female
	121
	3.24
	111
	91.7%

	Male
	68
	3.11
	63
	92.6%

	Not Specified
	*
	2.17
	*
	100.0%


* Sample size is less than ten students


Race/Ethnicity
As depicted in Table 4 below, all races met the 75% threshold of acceptability for percentage of students who met the threshold score of 2.00 – 100.0% of Asian students met the threshold (N=10), 78.9% of Black students met the threshold (N=19), 88.2% of Hispanic students met the threshold (N=17), 75.0% of students with an unspecified race/ethnicity met the threshold (N<10), 100.0% of students who identify as two or more races met the threshold (N=10), and 93.8% of White students met the threshold (N=130). 

 As shown in Table 4, the average score met the target score of 3.00 for Asian, Hispanic, Two or More, and White students (3.40, 3.11, 3.62, and 3.24, respectively). Black and Unspecified race students met the threshold score of acceptability (2.00) with an average score of 2.74 and 2.29, respectively.  




Table 4. Professional Readiness by Race/Ethnicity
	
	Total number of artifacts assessed (N)
	Average Score
	Number of students that met threshold (n)
	Percent of students that met threshold (%)

	Overall 
	190
	3.19
	175
	92.1%

	Asian
	10
	3.40
	10
	100.0%

	Black
	19
	2.74
	15
	78.9%

	Hispanic
	17
	3.11
	15
	88.2%

	Not Specified
	*
	2.29
	*
	75.0%

	Two or More
	10
	3.62
	10
	100.0%

	White
	130
	3.24
	122
	93.8%


* Sample size is less than ten students


Award/Degree Type
As depicted in Table 5 below, all award types met the 75% threshold of acceptability for percentage of students who met the threshold score of 2.00 – 100.0% of students seeking an Associate of Arts (AA) degree met the threshold (N<10), 90.1% of students seeking an Associate of Science (AS) degree met the threshold (N=131), 97.4% of students seeking an Associate of Applied Science (AAS) degree met the threshold (N=38), 100.0% of students seeking an Certification (CERT) met the threshold (N<10), and 91.7% of students seeking a Career Studies Certificate (CSC) met the threshold (N=12).

As shown in Table 5, the average score met the target score of 3.00 for students seeking AA, AS, AAS, CERT, and CSC awards (3.51, 3.05, 3.70, 3.17, and 3.07, respectively). 

Table 5. Professional Readiness by Award/Degree
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	190
	3.19
	175
	92.1%

	Associate of Arts (AA)
	*
	3.51
	*
	100.0%

	Associate of Science (AS)
	131
	3.05
	118
	90.1%

	Associate of Applied Science (AAS)
	38
	3.70
	37
	97.4%

	Certification (CERT)
	*
	3.17
	*
	100.0%

	Career Studies Certificate (CSC)
	12
	3.07
	11
	91.7%


* Sample size is less than ten students





Indirect Assessment:
Method 1: Graduation Survey

Overall
As depicted in Table 6 below, 100.0% of graduates answered “Neutral,” “Satisfied,” or “Very Satisfied” regarding their satisfaction with their professional readiness education – this met the threshold of acceptability of 85%. Additionally, with an average satisfaction score of 4.43, the target satisfaction score of 4.00 was achieved.

Table 6. Overall Professional Readiness 
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	157
	4.43
	157
	100.0%




Gender
As depicted in Table 7 below, all genders met the 85% threshold of acceptability for percentage of graduates who met the threshold satisfaction score of 3.00 – 100.0% of scores from female graduates met the threshold (N=113), 100.0% of scores obtained from male graduates met the threshold (N=43), and 100.0% of the scores from graduates with an unspecified gender met the threshold (N < 10). As shown in Table 7, the average satisfaction score met the target score of 4.00 for females, males, and unspecified genders (4.43, 4.42, and 5.00, respectively). 

Table 7. Professional Readiness by Gender
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	157
	4.43
	157
	100.0%

	Female
	113
	4.43
	113
	100.0%

	Male
	43
	4.42
	43
	100.0%

	Not Specified
	*
	5.00
	*
	100.0%


* Sample size is less than ten graduates

Race/Ethnicity
As depicted in Table 8 below, all races had 100% of graduates who met the threshold satisfaction score of 3.00; this meets the 85% threshold of acceptability. As shown in Table 8, the average satisfaction score met the target score of 4.00 for Asian, Black, Unspecified, Two or More races and White graduates (4.71, 4.21, 4.00, 4.00 and 4.50, respectively). Hispanic graduates had satisfaction scores met the threshold score of acceptability (3.00) with an average score of 3.83. 



Table 8. Professional Readiness by Race/Ethnicity
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	157
	4.43
	157
	100.0%

	Asian
	*
	4.71
	*
	100.0%

	Black
	19
	4.21
	19
	100.0%

	Hispanic
	*
	3.83
	*
	100.0%

	Not Specified
	*
	4.00
	*
	100.0%

	Two or More
	*
	4.00
	*
	100.0%

	White
	119
	4.50
	119
	100.0%


* Sample size is less than ten graduates

Award/Degree

As depicted in Table 9 below, all award types had 100% of graduates who met the threshold satisfaction score of 3.00; this meets the 85% threshold of acceptability. As shown in Table 9, the average satisfaction score met the target score of 4.00 for graduates earning an Associate of Arts (AA) degree, an Associate of Science (AS) degree, an Associate of Applied Science (AAS) degree, or a Career Studies Certificate (CSC) (4.43, 4.41, 4.50, and 4.56, respectively). Graduates earning a Certificate (CERT) had an average satisfaction score of 3.75, which meets the threshold score of acceptability (3.00).

Table 9. Professional Readiness by Award/Degree Type
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	157
	4.43
	157
	100.0%

	Associate of Arts (AA)
	*
	4.43
	*
	100.0%

	Associate of Science (AS)
	61
	4.41
	61
	100.0%

	Associate of Applied Science (AAS)
	54
	4.50
	54
	100.0%

	Certification (CERT)
	*
	3.75
	*
	100.0%

	Career Studies Certificate (CSC)
	27
	4.56
	27
	100.0%


* Sample size is less than ten graduates




Method 3: Alumni Survey
[bookmark: _Hlk103774294]
Overall
As depicted in Table 10 below, 97.0% of the alumni answered “Neutral,” “Satisfied,” or “Very Satisfied” regarding their satisfaction with their professional readiness education – this met the threshold of acceptability of 85%. Additionally, with an average satisfaction score of 4.25, the target satisfaction score of 4.00 was achieved.


Table 10. Overall Professional Readiness 
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	133
	4.25
	129
	97.0%




Gender
As depicted in Table 11 below, females and males met the 85% threshold of acceptability for percentage of alumni who met the threshold satisfaction score of 3.00 – 96.4% of scores from female alumna met the threshold (N=83) and 100.0% of scores obtained from male alumnus met the threshold (N=48).  With a sample size less than ten, only 50.0% of the scores from alumni with an unspecified gender met the threshold satisfaction score; this percentage does not meet the threshold of acceptability (85%).
As shown in Table 11, the average satisfaction score met the target score of 4.00 for females and males (4.35 and 4.13, respectively). The satisfaction score of alumni with an unspecified gender met the threshold score of acceptability (3.00) with an average score of 3.00.  

Table 11. Professional Readiness by Gender
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	133
	4.25
	129
	97.0%

	Female
	83
	4.35
	80
	96.4%

	Male
	48
	4.13
	48
	100.0%

	Not Specified
	*
	3.00
	*
	50.0%


* Sample size is less than ten alumni

Race/Ethnicity
As depicted in Table 12 below, all races met the 85% threshold of acceptability for percentage of alumni who met the threshold satisfaction score of 3.00 – 100.0% of scores from Asian alumni met the threshold (N < 10), 93.3% of scores obtained from Black alumni met the threshold (N=15), 100.0% of the scores from Hispanic alumni met the threshold (N < 10), 100.0% of the scores from alumni who did not specify their gender met the threshold (N < 10), 100.0% of the scores from alumni who identify as two or more races met the threshold (N < 10), and 97.0% of the scores from White alumni met the threshold (N=101). 

As shown in Table 12, the average satisfaction score met the target score of 4.00 for Asian, Black, Hispanic, Two or More, and White alumni (4.50, 4.33, 4.25, 4.50, and 4.24, respectively). Alumni who did not specify race had a satisfaction score of 3.67; this meets the threshold score of acceptability (3.00).

Table 12. Professional Readiness by Race/Ethnicity
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	133
	4.25
	129
	97.0%

	Asian
	*
	4.50
	*
	100.0%

	Black
	15
	4.33
	14
	93.3%

	Hispanic
	*
	4.25
	*
	100.0%

	Not Specified
	*
	3.67
	*
	100.0%

	Two or More
	*
	4.50
	*
	100.0%

	White
	101
	4.24
	98
	97.0%


* Sample size is less than ten alumni


Award/Degree

As depicted in Table 13 below, all awards/degrees met the 85% threshold of acceptability for percentage of alumni who met the threshold satisfaction score of 3.00 – 100.0% of scores from alumni seeking an Associate of Arts (AA) degree met the threshold (N < 10), 94.1% of scores obtained alumni seeking an Associate of Science (AS) degree met the threshold (N=34), 97.1% of the scores from alumni seeking an Associate of Applied Science (AAS) degree met the threshold (N=35), 100.0% of the scores from alumni seeking a Certification (CERT) met the threshold (N < 10), and 98.2% of the scores from alumni seeking to earn a Career Studies Certificate (CSC) met the threshold (N=55). 

As shown in Table 13, the average satisfaction score met the target score of 4.00 for alumni seeking an AS degree, AAS degree, CERT, or CSC (4.15, 4.37, 4.20, and 4.27, respectively). Alumni seeking an AA degree had satisfaction scores met the threshold score of acceptability (3.00) with an average score of 3.75.

Table 13. Professional Readiness by Award/Degree Type
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	133
	4.25
	129
	97.0%

	Associate of Arts (AA)
	*
	3.75
	*
	100.0%

	Associate of Science (AS)
	34
	4.15
	32
	94.1%

	Associate of Applied Science (AAS)
	35
	4.37
	34
	97.1%

	Certification (CERT)
	*
	4.20
	*
	100.0%

	Career Studies Certificate (CSC)
	55
	4.27
	54
	98.2%


* Sample size is less than ten alumni

Graduation Status

As depicted in Table 14 below, both graduation statuses met the 85% threshold of acceptability for percentage of students who met the threshold satisfaction score of 3.00 – 94.9% of scores from non-graduate alumnus met the threshold (N=39) and 97.9% of scores from students who graduated met the threshold (N=94). As shown in Table 10, the average satisfaction score met the target score of 4.00 for alumni who graduated (4.38).  Alumni who did not graduate had satisfaction scores met the threshold score of acceptability (3.92).


Table 14. Professional Readiness by Graduation Status
	
	Total number of artifacts assessed (N)
	Average Score
	Number that met threshold (n)
	Percent that met threshold (%)

	Overall
	133
	4.25
	129
	97.0%

	Non-Graduates
	39
	3.92
	37
	94.9%

	Graduates
	94
	4.38
	92
	97.9%


* Sample size is less than ten alumni
	
Have results changed since the last time this competency was assessed?
Professional Readiness was evaluated for this first time in 2021-22. A comparative analysis will be made in the next cycle of assessments for this competency.

What changes are we making to improve student learning for Professional Readiness?

The governance Assessment Committee will be presented with and review the Professional Readiness results in the Fall 2022. Recommendations will be established by the committee and presented to the Faculty Senate for approval.



Summary

For the direct, artifact-based assessment, VWCC is meeting its threshold of acceptability of 75% of students earning a 2.00 or better. With an average score of 3.19, this also meets the target score. This direct assessment shows that VWCC students are proficient across all aspects of the professional readiness rubric.

[bookmark: _GoBack]For the two indirect assessments, VWCC graduates and alumni met all targets. According to the 2022 Graduation Survey, 100% of VWCC graduates rated their satisfaction with their professional readiness education as 3.00 or better, exceeding the threshold of acceptability of 85%. Similarly, in the 2022 Alumni Survey, 97% of VWCC alumni rated their satisfaction with their civic engagement education as 3.00 or better out of 5.00. This meets the threshold of acceptability of 85%. However, while the alumni survey shows that VWCC students are satisfied with their professional readiness education overall, students with unspecified gender do not meet the threshold of acceptability for the percentage of students whose average satisfaction score is 3.00 or better. It should be noted that this subset of alumni has a sample size less than five.

In conclusion, while examining overall assessment results, VWCC students are proficient in their professional development skills and meet all thresholds of acceptability. However, there is room for improvement among certain subpopulations. This report will be shared with the governance Assessment Committee for feedback and next steps.
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[bookmark: Rubric]Appendix A – Professional Readiness Rubric
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Appendix B – Graduation and Alumni Survey Examples

[bookmark: Grad]Image 1. Graduation Survey Civic Engagement Satisfaction Question
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[bookmark: Alumni]Image 2. Alumni Survey Civic Engagement Satisfaction Question
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Professional Readiness Rubric

Assessment Levels

eria

Excellent-4

Good-3

Acceptable2

Needs Improvement-1
Does not attend class on any

Attendance

Notifies instructor prior to absence
with a valid excuse or after absence
due to extraordinary circumstances.
Misses no more than 5% of class
mectings

Rarely misses class; notifies
instructor prior to absences with a
valid reason or after absence due to
extraordinary circumstances. Misses
0 more than 10% of class meetings

Occasionally does not aftend class
regularly. Does not notify instructor
of all absences or provides
unacceptable reasons for absence.
Misses more than 10% of class
time,

regular basis. Does not
communicate with instructor.

Time
Management

Rarely late for class; no late work;
demonstrates self-responsibility;
comes to class prepared and always
maximizes class time

Ts more than 5 minutes late for class
and/or submits work late less than
10% of the time; regularly comes to
class prepared and maximizes class
times

Ts more than 5 minutes late for class
and/or submits work late more than
10% of the time; Frequently does
not come to class prepared; poor use

of class time.

Ts regularly late for class and
rarely submits work. Is not
prepared for class and does not
utilize class time.

Always demonstrates positive
attitude self-control, good personal
presentation and traits of life-long
learning including inquisition and
curiosity: follows rules of the class.

Generally positive; embraces life-
long leaming; demonstrates
appropriate personal presentation;
typically follows rules of the class.

Generally, resists new ideas and
skills; may use language that
degrades or puts down classmates;
demonstrates poor personal
presentation; does not follow rules
of the class.

Rejects new ideas and skills;
uses derogatory language
shows indifference towards

personal presentation:
challenges rules of the class

‘Communication
Skills

Consistently uses clear, organized,
concise language; integrates
appropriate language learned in
course; effectively exchanges ideas
and information; uses Creator
language instead of Victim lansuage; |
fully understands the importance of
tone in both written and oral
communication

Generally, uses clear/organized
language for exchanging ideas and
information; consistent use of
Creator language; partially
understands the importance of tone in
both written and oral communication

Poor demonstration of
communication and listening skills;
limited use of appropriate language
learned in the course; primarily uses

victim language; does not
understand the importance of tone
in both written and oral
communication

No indication of
communication and listening
skills; consistently uses
inappropriate language and/or

victim language; does not
‘understand the importance of
tone in both written and oral
communication

Quality of Work

Consistently gives best cffort and

provides high quality work. Work

indicates planning and effort and
always follows instructions.

Generally, gives best effort;
Consistently completes quality work
that follows instructions.

Demonstrates minimal effort and
limited planning; Work is
sometimes incomplete or does not
follow instructions.

Does not demonstrate any
effort or planning. Work is
regulasly incomplete or does
not follow instructions

Participation/
Teamwork

Self-confident, but not arrogant;
accepts responsibility for personal
choices and the effects on the group;
is well-respected by classmates;
actively participates in group
activities

Generally, accepts responsibility for
own choices and participates in
‘eroup activities; demonstrates strong,
interdependent relationships with
other students; generally well-
respected by classmates.

Rarely accepts responsibility for
own choices or makes poor choices
when working with others; has
effectively
communicating or working with
classmates; rarely participates in

roup activities

Does not accept responsibility
for own choices and regularly
makes poor choices when
working with others. Refuses to
participate in group activities

Adapted from: Alabama Community College System, Department of Postsecondary Education
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Q18 How satisfied are you with your academic preparation in the following general
education areas?

Very
Very Satisfied ~ Satisfied Neutral Dissatisfied  Dissatisfied

Critical Thinking: ability to make
sense of complex issues

Written Communication: Ability to
convey ideas appropriately in writing

Qualitative Literacy: ability to analyze
relevant numerical data

Civic Engagement: Ability to
contribute to the civic life of the
community

Professional Readiness: ability to
work well with others

Scientific Literacy: ability to evaluate
information gathered through
observation or experience
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Q6

How satisfied were you with your academic preparation in the following general
education areas?
Very
Very Satisfied ~ Satisfied Neutral Dissatisfied  Dissatisfied
Critical Thinking: ability to make
sense of complex issues

Written Communication: ability to
convey ideas appropriately in writing

Quantitative Literacy: ability to
analyze relevant numerical data

Civic Engagement: ability to contribute
to the civic life of the community

Professional Readiness: ability to
work well with others

Scientific Literacy: ability to evaluate
information gathered through
observation or experience





